Quality managerial skills have been cited as very crucial and important ingredient in the success of enterprise and it is ranked high among other success factors of enterprises in Ireland. As many of the traditional sources of competitive advantage (technology, economies of scale, patents etc.) diminishes in value, the role of a skilled motivated and flexible workforce has become more prominent. In contrast, most SMEs do not have access to quality labor force, which normally translates to l productivity and uncompetitive, and in the long run affects the national growth and development. It is therefore not an act of accident to see several government and other institutions support SMEs train and maintain quality workforce. The task before this researcher is to assess the impact of institutional support in the provision of managerial capacity building on the growth of selected SMEs in Ghana. Using firm level data from 500 SMEs from the ten regional capitals of Ghana, the results indicated that the provision of institutional support in the training of procurement personnel, bookkeeping and accounting and business plan preparation experts had positive impact on the growth and development of the SMEs.
Introduction
Several challenges including inadequate access to finance, skilled labor and limited market size faced by SME restrict their growth and development in both developed and developing nations [1] - [4] . Research conducted on the challenges of SMEs by [5] - [7] also asserted that, numerous challenges SMEs faces in their operations are translated into slower growth, whiles the research went further to show that SMEs in countries with well-devel-oped financial and legal systems are less affected in the quest for growth. Further research also shows that 50% of SMEs in developing countries are not able to go beyond five years of their operations and this has been partly attributed to challenges SMEs face [8] - [10] .
Behind the success story of SMEs in China, still lies a chuck of peculiar challenges that hinders them from reaching the maximum potentials [11] , as there was a drop in Chinese export from 20% to 80% with over 900 toy export companies closing down in 2008, and this has been attributed to a number of challenges faced by the Chinese SMEs [12] , as SMEs challenges in most cases rises from the difficulties of absorbing the large fixed cost in both the short and long run of their operations, which normally lead to absence of economies of scale [13] - [15] . Based on the degree of their impact on the growth of SMEs, challenges are grouped under the following; financial, marketing, institutional policies and managerial issues [16] - [22] .
Quality managerial skills have been cited as very crucial and important ingredient in the success of enterprise and it is ranked high among other success factors of enterprises in Ireland. As many of the traditional sources of competitive advantage (technology, economies of scale, patents etc.) diminishes in value, the role of a skilled motivated and flexible workforce has become more prominent [23] . As [24] put it, "the survival of every enterprise is dependent on the effective management of human resources" as there is a positive correlation between employment promotion and enterprise efficiency. [24] and [25] in quoting from an old military proverb said "there aren't any bad soldiers, there are only bad officers", thereby placing much emphasis on the capabilities on manager as changers and makers of organizations. [26] reiterated the benefits a firm derive from making of individual skilled employees and committed to achieving common objectives within the firm, while at the same time the firm supported and encouraged to achieve stated objectives. [27] also established that if a firm's human capital management and employees were strong enough to give a competitive advantage over other firms and also strategically helped in achieving the goals of the firm, then such human capital was a strategic asset of the firm. From the behavioral perspective, [28] suggests that an effective HR management system will acquire, develop and motivate the behaviors necessary to enhance firm performance [23] [28] .
Yet, poor managerial skills in SMEs are recognized as an acute problem worldwide, the OECD working group on SMEs has identified managerial weakness as a key factor in the failure of small businesses and is more prominent in developing countries and also smaller firms [28] [29] .
Managerial incompetences are more prevalent in SMEs as compared to the larger companies because SMEs (entrepreneurs) do not have the managerial capabilities and are also not prepared to hand over the management of the business to the professional managers for some reasons such as lack of trust, risk among others [30] . In some cases, some SMEs are too "closed" and inward looking thereby preventing non-core employees or nonfamily members (in the case of family business) to be involve in decision making, this block "outside" influence which may be positive for the growth of the business.
Depending on the activity area, the staff and business owner may not have the requisite qualification and experience to run the day to day activity of the firm to achieve the needed target. As it has been established that SMEs are bedeviled with problems of recruiting and retaining high caliber managerial staff as compared with their larger business counterparts. Research conducted by [29] in six countries: Canada, Finland, Germany, Japan, United Kingdom and United States of America established that, high quality personnel adapt quickly in the fast evolving market and intense competition. One of the finding was that, formal management training reduce the failure rates of small firms.
These findings were in line with the outcomes of earlier researches by [31] in the USA, that good management practices is associated with high performance and growth of businesses in the form of sales and profits. Whiles [32] also attributes the high rate of business failure to weak and inexperience management team of businesses in Canada.
Research by [33] on the growth of SMEs in the UK also supported the assertion that, SMEs achieved growth through the adaptation of prudent managerial and organizational structure dynamic enough in meeting the ever changing demands in the sector. In the quest to find out why SMEs lag behind the larger firms in terms of provision of external managerial training [29] , it was clear that, SMEs lack the requisite manpower.
Literature Review

Empirical Evidence on Institutional Support and SMEs Growth
Several researcher findings shows that there is a positive correlation between institutional support and SMEs [34] [35]. As there is ample empirical evidence on the positive impact of external institutional support on SMEs growth in the UK, since the recommendations by Bolton Commission. In a comprehensive survey by [35] , on the impact of the external support on over 5000 SMEs in the UK, the results indicated that, 19% of the SMEs had increased their workforce (number of employees gone up), 64% were employing the same number, while 17% have reduced the workforce, but in the end there was a net employee increase over the survey period from 2012 to 2013. Also 72% of the SMEs had an increase in their annual profit over the period under review [35] . Out of the 532 SMEs surveyed, 45% had sought for external business support. This finding was in line with the earlier study by [34] , where there was a positive correlation between the external institutional support and SMEs growth in the UK.
In determining the impact of external institutional support on the operations of SMEs in the area of access to external finance, growth, decision marking, managerial training and capacity building, in all there was a positive impact on the growth and development of the SMEs [36] - [39] . Similarly, research by [36] [39] [40] , shows the vital role play by external accountants in the SMEs sector, which confirms the rationale for an increase in demand for external accountants by SMEs in the area of external support.
Studies conducted by numerous researcher [41] - [43] on the impact of institutional support on SMEs growth in the US and most parts of Europe, also indicated a positive correlation between the support and SMEs growth.
A renewed Ghana government policies on SMEs growth were intensified upon the introduction of the second Growth Specifically, obtaining external advice in the field of business strategy and staff recruitment have a positive impact on the growth of SMEs, these findings came out from a research conducted by [43] on the impact of institutional support and SMEs growth in member countries.
It is therefore not surprise for an upsurge in demand for external institutional support in the form of Accountants' advice financial and managerial support from several support institutions over the years. [45] said this shows that there is a growing trust and interest in the activities of the support institutions globally [46] .
Training in Book Keeping and Accounting and SMEs Growth
Research has shown that sixty percent (60%) of SMEs fail within few years of their operation [47] , this has been partly attributed to poor or lack of proper recordkeeping especially among the small enterprises, this is line with the earlier findings of [48] where poor finance management has been posted as the main cause of failure on the MSEs.
Again, proper bookkeeping has been acknowledged by as one of the major ingredients for business [49] survival and growth, since it reduces the risk of hitting cash flow crunches. A strong relationship between business performance and the level of training in the business management especially in business finance record keeping has also been established by [47] , on the premise that, Knowledge and skills in bookkeeping is especially one major factor that impacts positively on sustainability and growth of SMEs.
Proponents for the practice of proper bookkeeping practices based their stance on Decision Theory on Accounting which was pioneered by Herber Simon in 1952, which is concerned with identification of the best decisions to use decisions making. This has been confirmed in a research by [50] , that proper book keeping positively enhanced SMEs growth as measured by profitability and increased business expansion.
Despite the significant role bookkeeping and accounting plays in the survival and growth of businesses, most SMEs do not practice it, as research by [51] indicated that almost 50% of SMEs surveyed practice simple booking with rest not keeping any financial records. The story is worse among SMEs in developing countries, where less than 30% of SMEs surveyed in sub Saharan African countries were practicing simple booking with around 70% not keeping records at all [49] .
Lack of keeping accurate records was highly blamed on the lack of skilled labor in this field by the owners or managers. The study further revealed that the owners and managers of MSEs were highly willing to learn more about how to keep accurate records of their business transactions, but due to the prevailing unfavorable conditions, such as high cost and technicalities involve always act as impediments to its adoption [52] . Looking at the negative effect the absence of proper bookkeeping and accounting practices have on the performance of most SMEs in the developing countries, there has been a call for governments and other institutions to support SMEs in the field of bookkeeping in the form of training, workshops, and provision of subsidized accounting services to those SMEs [53] - [55] .
Based on the literatures and empirical evidence reviewed, we hypothesized that, H1: provision of institutional support in the area of bookkeeping and accounting will have positive impact on the growth and performance of SMEs.
Management Training in Business Plan Preparation and Implementation and SMEs Growth
There are ample empirical evidence on the positive correlation between business plan preparation and the growth of businesses [56] [57], even though there has been equally negative contribution of business preparation on the growth of SMEs [58] , but as Team [59] , put it "Companies that plan do better than companies that don't, but they never follow their plans."-Ansoff's Law. These findings have been reechoed by [60] that, SMEs that practice business planning, financially outperformed their non-planning peers, whiles [61] found that successful small high tech companies relied on strategic planning to assure their long-term development and growth. [62] , was of the view that, business planning help reduces the risk in doing business, since it reduces uncertainties, thereby reducing business failures. In supporting the positive impact of business planning on the SMEs growth, [63] and [60] associated fast growth with firms that uses business plan. Several reasons for the positive contributions of business planning to the growth of SMEs includes the fact that planning improves organizational decision making by helping managers to find gaps and missing information and make optimal rational decisions, by systematically examining manager's assumptions and evaluating "thought experiments" before resources are committed to implement change [64] , planning stimulates generation, collection and analysis of crucial information regarding external and internal environments, expanding the number of feasible options that receive attention and evaluation [65] , and finally, planning facilitates the process of attaining organizational goals, in a systematic way, with concrete action steps [66] . Now the issue is, if preparing business plan will grant the numerous advantages, then why most SMEs refuse to prepare it? The cost involves in the preparation, technicalities and ignorance of its importance to entrepreneurs are among several factors that hinder the preparation.
This calls for external support from government and other institutions to assist SMEs in the preparation and implementation of business plan. We therefore hypothesized that, H2: the provision of institutional support to SMEs in the preparation and implementation of business plan will have positive impact on the growth and development of the SMEs.
Managerial Training in Procurement Procedures and SMEs Growth
The size of SMEs together with limited resources and shortage in resources personnel have been cited as a major hindrance to sourcing government and other big contract, for in most instances they are outplayed by their larger counterparts. In view of the imbalances, some governments in the developed countries protect their SMEs in the bidding and procurement process through bid price preferences that load the lowest non-SME bid or provide a discount to the lowest SME bid and set asides which provide quotas for SMEs. Policy in this area seeks to tackle the disadvantages experienced by SMEs due to their lack of access to human resources, to external markets and to technology [67] . Similarly, the US and most OECD countries protect their SMEs by increasing the share of government contract to SMEs in the procurement process [29] . In a bid to increase the market share of SMEs, they are encourage to enter into the open public market through practicing procurement procedures [67] , so developing more SMEs friendly approach to public procurement will allow SMEs to participate and benefit fully. Empirically, the Chinese Government through the Ministry of Finance and Ministry of Industry and Information Technology outlined a number of preferential procurement policies for SMEs to boost their development. Measures include, among others, requiring government departments, including the setting aside of 30% of annual budget for SMEs procurement and application of price differentials at the advantage of SME, while encouraging larger firms to subcontract to SMEs. The Korean The Korean Public Procurement Service Authority (PPS) also have their procurement procedures tilted in favor of the SMEs thereby pushing the SMEs to be able to compete with their larger counterparts for government contracts There are several benefit SMEs can derive from participating in public procurement which includes employment generation, able to deal with competition, and decreased influence of established networks of larger firms (that may exclude SMEs through collusive or corrupt bidding practices or otherwise). The fact is, SMEs needs qualified personnel backed by sound financial resources, therefore institutional support to SMEs in the training staffs on procurement issues and finance will go a long way to promote the growth of the SMEs sector.
H3: We therefore hypothesizes that, the provision of institutional support in the training of procurement personnel and financial backing will impact positively on SMEs growth.
Methods and Data Analysis
This study adopted a positive, quantitative and qualitative research approach [68] . According to [69] a quantitative approach ensured that the logical reasoning is applied to the research so that precision, objectivity and rigor replace hunches, experience and intuition as the means of investigation research problems'. Notwithstanding this benefit, [70] noted that a quantitative approach to the study of small business implied that some questions simply do not get asked or cannot be asked.
Evidence was collected in the form of taped interviews, and field notes using the daily diary approach. Also, focus groups representing a "diagonal slice" through the organization were interviewed to give broader and deeper data and to obtain triangulation [19] [71] .
Wherefore, a psychometric analysis was used in finding the relationship between SMEs growth and TFE, TSM, AFM. The survey of the SMEs was done on a large scale, comprising 500 SMEs (owner/managers) in three regional capitals of Ghana. The questioners consist of two parts, with the first part concentrated on the biographic information of respondents and the second section consisting of Likert scale items demanding the extents of agreement and disagreement to items specified for the study regarding the impact of independent variables (Business Plan, Accounting & Book Keeping and Procurement) on the dependent variable growth of SME (Net Access and Number of employees).
The use of both qualitative and quantitative approaches was to obtain in-depth information from the selected support institutions through interviews in addition to the primary data obtained through the use of the questionnaires.
The analysis of the quantitative data gathered was undertaken by the use of Statistical Package for the Social Sciences (SPSS), Microsoft excel and excel tool package. Obtained data was presented and analyzed using statistical techniques such as descriptive statistic (frequencies and simple percentages), Principal Component Analysis with Factor Analysis as an extraction method followed by a CFA to confirm the measurement items and a Structural Equation Model.
Validity and reliability test were computed to validate and confirm the strength of items on each constructs. Convergent and discriminant validity were considered for indications of validity problems whiles Composite and Cronbach's alpha values were examined for reliability issues.
Utilizing the stats tools package (excel), estimates were computed for convergent validity (with AVE and square root for AVEs). Composite reliability (CR) ratios were simultaneously computed for all factors and were compared with a minimum threshold of 0.70. The next section describes in detail the outcome of the analysis.
Presentation and Analysis of Research Data
Given that this study explores the potential relationships between combinations of constructs, five modified scales from existing studies were used for data collection from purposively sampled views of 500 entrepreneurs located in three regions of Ghana. 437 cases constituting 87.4% were retrieved for analysis whiles respondents' bio-characteristics were not factored as prerequisites for selection. It is discernible that, 224 (51.3%) males and 213 (48.7%) females from which 104 (23.7%) constituted SHS & below education, 108 (24.7%) with CERT/ DIP/HND, 113 (25.8%) with first degree education and 112 (25.6%) with above first degree education took part in the study. On the score of age, 100 (22.8%) of them fell into the age range of 25 years & below, 115 (26.3%) fell into 26 to 35 years, 113 (25.8%) fell into the age range of 36 to 45 years and respondents of ages 46 years and above constituted 109 representing 24.9% ( Table 1) .
On the basis of [72] assertion about the need for screened data in research studies, the gathered data for this study was put through series of screening and cleaning. Dreadful issues of unengaged responses and missing data were outlined. The analysis adduced SD values ranging from 0.690 to 0.977 which obviously discern no dislikeable pattern of responses to the items for the study. Then again, normality assumptions were vehemently met as three rules from the central theorem [72] was applied in the study. The results obtained for both bio-data and the Likert scale items in Table 2 vigorously suggest no evidence of extreme problematic skewness and kurtosis issues, such that, the observed values for skewness ranged from −0.059 to 0.148 while the values for kurtosis ranged from −0.090 to 1.892 go to support. Successively, the need to share light on concerns of discordant relationship between the data and the proposed model was equally imperative. In respect, matters of relationships, curves or equation as and quadratic, cubic, inverse, power, exponential, logistic, compound and logarithmic equations were concurrently examine in the research data and compared to the linear equation or relationship present in the data to evince whether the data gathered sufficiently beseem the proposed model. It is unambiguously discernible that, the research data strenuously befit the proposed model such that, the observed values for linear equation between all independent variables and the criterion variable is adequately significant, given the linear relationship between the SME Growth, Accounting & Book Keeping, Procurement and Business Plan.
Thenceforward, from presence of linear relationships substantiated, matters of homogeneity and heterogeneity were examined. Variability in the values of the outcome variable was compared to the variability in the values predictor variables and eventualities of unequal variability across values of predictors and outcome variable were noted as indication of heteroscedasticity. This was examined in a linear regression graph with outcome variable and the regression standardized residuals of predictor variables. Obviously, it is sighted on the graphical presentations that, there exist no extreme increase or decrease (widen or narrow) in the values of outcome variable as the values of predictors' increases or decreases (see Figures 1-3) . In exposition, most of the dot plots do not depart/widens or decrease/narrow extremely from the regression fit line plotted for each predictor variable and the outcome variable which corroborates that, the research data is less or not heteroscedastic.
EFA and CFA
Currently many researchers have applied EFA to underline correlations among items or constructs in a data set [73] . In same tune, this study amply engages EFA technique to outline the extent of correlation among the specified items in this study and thenceforth extract items on their corresponding construct while obtaining unambiguous factor pattern. It is evidential from the output generated in Table 3 that, the research data profusely shows sufficient correlation for factor analysis with X 2 of 5641.218387 DF, 190 significant at p > 0.01. Then also, the Kaiser Mayor Oklin (KMO) measure of sampling adequacy is classified superb for obtaining a value of 0.903.
Concurrently, all other assumptions regarding the observed values for communalities, MSAs, and the pattern of rotated component matrix were met in accordance with psychometric properties as shown in Table 4 .
Resultantly, a measurement model was generated and validated in a covariance based method from the rotated factor matrix. The modification indices adduced suggested a clear opportunity to improve the measurement model. Respectively, the error terms e1, e3, e4 and e5 in the procurement construct, e14 and e15 in the accounting & book keeping construct and e16, e17, e18, e19 and e20 in the SME Growth construct were simultaneously covaried to obtain a decent model shown in Figure 4) .
The output from the analysis is tremendously telling on the relationships between observed measures (indicator) and their corresponding latent variables. It is clear from examining the goodness of fit indices that, the measurement model poses strong predictive ability X 2 values, p-value and the Dfwhile Cmin, RMR, RMSEA, NFI and PCFI satisfactorily met their critical thresholds as shown in Table 5 ). Much further, same is true with the estimates for the paths of items to their latent variables (β = or > 0.50, 0.60 in most cases as shown in Figure  4 ) further confirming the level of fit of the measurement model. From the measurement model, items and constructs are scrutinized in the research data to evince problematic issues of validity concerns. In the process, convergent validity was examined with computed AVEs and the square roots of AVEs were compared to inter-factor correlations. Concurrently, MSVs and ASVs were calculated and compared to justify the level of disparity among factors in the research model. Likewise, a composite reliability (CR) values were computed and compared to a threshold of 0.70 to indicate issues of problematic internal consistency of the survey items. As referenced in Table 6 the observed values for both MSV and ASV are extremely less than the AVE values to explain the distinctiveness of the factors in the research model. In confirmation, the AVE values obtained were greater than 0.50 (all above 0.60) while the entire square roots of the AVEs on the diagonal matrix in Table 6 are far higher than the correlations among the factors. Similarly, the values obtained for CR were sufficiently above the minimum threshold of 0.70, (observed values ranges from 0.873 to 0.958) with p-value < 0.001 for the path loadings for all items and their latent constructs. Table 6 exhibits in detail.
Much further to appease multivariate assumptions in psychometric analysis is the Bias testing with Common Latent Factor (CLF) as recommended by [74] which account for the bias effects of the single method employed in this study and shows the effects from common ratters, consistency motif, mood state and common scale anchors on the research data. The results published in Table 6 displays a marginal effect from the CLF on the standardized regression weights after introducing the Common Latent Factor (CLF). It is authenticated in Figure 5 that, the deltas for most of the measurement items and the CLF are higher than 0.20 and 0.40 were the procurement construct is highly affect by the measurement method (see Table 7 for elaboration) however to be on the conservative was to maintain the CLF as composites are imputed from factor scores to adjust CMB. After satisfying and meeting series of tests for multivariate analysis, and taking into concerns the hypotheses proposed for this study, a construct model was mounted with a covariance based method. Consequently, modification indices were cross checked to determine the level of fitness. Wherefore the model derived a good fit with all the observed ratios shown in the table below while meeting all criteria.
Given the acceptable fitness of the construct model, path estimates were generated for the effect of all predictor variables on the outcome variable while age, gender and education were controlled. Convincingly, the analysis amply displays the positive relationship between the predictor variables and the criterion variable as suggested by the estimated regression coefficients.
It is noticeable from Table 8 that, for every unit increase in managerial capacity building in terms of business plan, accounting & book keeping and procurement, SME Growth will increase by 0.097, 0.129, and 0.129 approximately, as predicted by the estimated regression weights in the table above. Thus, approximately, 9.7% of the variability in SME Growth is explained by business plan, 12.9% variability in SME Growth is explained by Accounting & Book Keeping while 12.9% of the variability in SME Growth is attributable to procurement. Similarly, it is convincing that, the probability of obtaining high critical ratios of 1.883, 2.549 and 2.508 are less than 0.10, 0.05, and 0.01 as shown in the table above. From the analysis, the shared evidence goes to reinforce that, the variability in SMEs Grow is conclusively explainable by the independent variables specified in this model when all other predictor variables remain constant. The null hypotheses which suggest no effect from the predictor variables to the criterion variable (H0: 1, H0: 2, H0: 3, β = 0) is disputed for the Alternative hypotheses (H1: 1, H1: 2, H1: 3, β ≠ 0) such that, these independent variables (Business Plan, Accounting & Book Keeping and Procurement) are significant predictors of SME Growth as exhibited by the regression estimates. The forgoing discussion provides the bases for accepting the research hypotheses H1, H2, and H3 for which relevant recommendations are noted for SMEs in Ghana.
Discussion and Conclusion
It is evidently clear from the study that, the presence of quality manpower has positive impact on the performance of SMEs, but most of the empirical literatures reviewed (refer to section 2) indicates that SMEs lack those quality manpower. Quality staff in the areas like the accountants, business planners, and procurement officers are lacking, this calls for the government and other support institutions to divert their support in other forms, (loans, subsidies) [75] [76], to assist in the training of management staffs of SMEs in the areas discussed. The entrepreneurs on the other hand, must open up their businesses to outside expertise, especially with most family businesses, where only members of the families are recruited irrespective of their expertise. Owner managers and management staffs should avail themselves, whenever there are workshops and other relevant training in management capacity building. Where applicable, entrepreneurs should fall on relevant students on vacations and attachment to beef up their managerial capacity, since student services normally come with no or little cost. The growing number of graduate unemployment in Ghana can also be exploited by entrepreneurs, but bearing in mind labor acts and regulations.
Limitations of the Study
In most cases, management was not separated from employees and ownership, making it difficult in identifying the targeted group. The businesses were scatted, compelling the researcher in targeting only those in the regional capital, because of time and financial constraints. 
